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Warehouse Will Call Policy for North American Distributors

Effective September 4th, 2026, TimberPro is pleased to announce a new part will call procedure for all North American distributors.  



Will Call Policy

Machine Down: 

a) Parts ordered on Machine Down basis that are immediately available from the TimberPro parts distribution centers will be ready for pick up same day, provided the orders are placed before the below cut-off times.
b) Third party will call allowances will be permitted provided the conditions below are met:
a. End user address must be provided and that address must be in the territory of the dealer placing the order.
b. The end user cannot be a resale location inside another dealer’s territory
c) A 10% handling fee will be added to the order capped at $300
d) No changes in routing will be allowed.
e) Emergency and Stock orders will not be permitted for third party pick up 


Order and Pickup Cut off Times by location:

	
	Order Cutoff Time
	Pick up cut off time

	Shawano, Wi
	3:00 CST
	3:30 CST (Parcels can be picked up after hours from the external pick up box)

	Kalama, Wa
	2:45 PST
	4:45 PST (Small parcels can be picked up from the external job box)



 
Dealers who fail to abide by the Will Call Policy will have their Will Call Privileges revoked
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